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Support options

Standard support – unless explicitly defined in an existing Subscription Agreement,
or equivalent agreement between a Quor entity and a Customer, the standard
support hours are :

Product Support days Support Hours and Time Zone

Trinity, Aquarius,
Opval

Fintrade

Monday – Friday,
excluding public holidays

Monday – Friday,
excluding public holidays

8 am to 6 pm UK time zones

8 am to 6 pm CET
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